Missouri State Bookstore Return Form:

· Customer Name/M#:__________________________________________________________________

· Order #: ________________________________________________________________________________

· Customer Address: ____________________________________________________________________
Street: __________________________________________________________________________________
City: ____________________________________________________________________________________
State: ___________________________________________________________________________________
Zip: _____________________________________________________________________________________
· Customer Email:_______________________________________________________________________

· Customer Phone Number:____________________________________________________________

· This Product is being returned because:____________________________________________

__________________________________________________________________________________________

· I prefer:
Replacement of the defective item
Refund (please allow 5-7 business days)


PLEASE REMEMBER TO INCLUDE A COPY OF YOUR PACKING LIST WHEN RETURNING ANY OR ALL OF YOUR ORDER. Unless prior approval is received, all shipping costs associated with the return are the responsibility of the customer.
Questions?
[bookmark: _GoBack]If you have any questions regarding your shipment or how to return merchandise, please call us at 1-417-836-5403.

